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INTRODUCTION
This document considers the impact of the proposed development at Datchet
Riverside. It is intended to generate debate by providing helpful background
information and an overview of the effects on all users of the riverside. It looks
in detail at the Conservation Area and also appraises the cost-effectiveness of
jetties as a way to increase local business.
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1. BACKGROUND
What’s happening at Datchet Riverside?
The riverside area is indicated in the image below, adjacent to Kris Cruisers’ boatyard and boat hire
business to the east, and private moorings to the west. It backs onto the busy B3021 road to
Windsor and is overlooked by the houses on Windsor Road and the High Street.

The RBWM has completed work to improve the road edge of the riverside. This was part of the
refurbishment plan put forward by Datchet Parish Council and agreed by a working group
representing the Borough, the Parish Council, Barker Bridge Trust, Datchet Village Society and local
residents. There are plans to rebuild the riverside wall, with minor works to include new bins,
benches, lighting and anti-geese measures. The steps will also be removed.

The Parish Council is responsible for the jetty replacements. The new (2015) Parish Council withdrew
the last planning application so that a review of the jetties proposal can take place.

The riverside area

Above, aerial view from Google Maps, showing Datchet Riverside between Kris Cruisers’ moorings
and private riverside mooring facilities.
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2. LOCAL HERITAGE
What’s the history of the riverside?
Creation of the riverside
Datchet’s riverside area as we know it now was created by the Barker Bridge House Trust (BBHT)
from 1865, as a landing place for small boats and public river access. Until then, the natural river
bank just ran alongside the road, but by pile-driving and campshedding the contractors Sears & Sons
built the present river wall with its path and steps. They also levelled and grassed over the slope of
land up to the road, where a protective fence of posts and rails was built.
For some decades it was only the area between Kris Cruisers and the central path that was public
and grassed; west of that was a privately-owned boat building yard, later incorporated into the
public area and grassed. The BBHT did not ever own the land or frontage and in 1894 responsibility
for its upkeep was passed to the new civil Parish Council.
By 1893 there were two jetties, in exactly the same positions as recently, for the use of residents’
own boats, plus three floating wooden pontoons used by boatmen who hired out canoes and rowing
boats in the summer months. This was at the height of Datchet’s popularity as a riverside resort
when all available lodgings in the village were full of holiday-makers and regattas were often held.
Early 20th century
In this view of the 1907 Datchet Regatta from the Castle side of the river, three distinct uses of the
river bank can be seen, under different ownerships and managements: to the west there was private
boat building; in the centre a public space and two jetties; and in the east commercial boat hire.

West: private
boat building

Centre: public space and two jetties

East: commercial
boat hire

Within a decade or so, the public grassed area had been extended westwards to incorporate the
previous boat building section, and small daily craft were hired from a boathouse built over the inlet
at the western end of the public space. Commercial boat hire had developed further at the eastern
(Kris Cruisers) area of the riverbank, all seen in the two photos which follow overleaf:
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LOCAL HERITAGE (continued)
Commercial boat hire

Above: Riverside looking west, c1930, Percy Dann’s Boat Hire
George Lumsden was the first proprietor of the boat hire business at the west end, with a
shelter built over the inlet. By the 1930s it was Percy Dann’s, hiring small rowing boats.

Above: Riverside looking east, Fenn & Burfoot Boat Hire, c1900-1940s, now Kris Cruisers’ site
This whole commercial site was known as Fenn’s Lawn in about 1900. It was run by Fenn &
Burfoot until WWII. Percy Dann took over this site after the war, ceasing his boat hire business
on the public riverside. In the 1960s, John Hicks bought the site from him, and his family still
own and run Kris Cruisers.

6

Datchet Riverside Development

LOCAL HERITAGE (continued)

Jetties and pontoons

Above: Wooden jetties and Lumsden’s boat hire, early 20th century.

Above: Pontoon or walkway west of the jetties, which were not in shot, c1930s

7

Datchet Riverside Development

LOCAL HERITAGE (continued)
Jetties and pontoons

Above: ‘Scaffold’ type jetties, as until recently, 1950s?

Later 20th century
Left: Ordnance Survey map 1932
By 1932 a solid landing stage had been extended
out from the bank on the site of the former
wooden pontoon or walkway. No photos of it are
known.
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LOCAL HERITAGE (continued)
Jetties and pontoons

Above: Ordnance Survey map pre-1970.
By the 1960s the landing stage had been removed and the present ramp had been built nearby.
The boat house over the inlet had been removed as commercial boat hire was by then concentrated
at Kris Cruisers. It is known that the jetties were repaired in the 1970s.

This information is courtesy of Janet Kennish, September 2015.
(Please contact Janet for more information on the position of these jetties, and interpretation of the
many early riverside photographs which exist, tel 01273 204330, janet@datchet.com)

A more recent view of the old jetties

2015 view towards the former boat house site
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3. CONSERVATION & ENVIRONMENT
How will development affect the special character of Datchet?
Datchet’s river views are protected by the Conservation Area

Map taken from www.rbwm.gov.uk/public/pp_datchet_conservation_area_map.pdf
What is a Conservation Area?
According to the Historic England (formerly English Heritage) website, the purpose of conservation
area designation is to preserve the special character of an area. Most conservation areas are
designated by the Council as the local planning authority. There are now more than 8,000
conservation areas in England. They are designated for their special architectural and historic
interest. There are many different types including:
 the centres of our historic towns and cities
 18th and 19th-century suburbs
 country houses set in their historic parks
 historic transport links and their environs, such as stretches of canal

“Views of rivers, the sea, and surrounding hills and glimpses of landscape from urban streets,
open spaces, church towers and prominent public buildings … can contribute significantly to
the atmosphere of a place. Therefore identification and mapping of panoramas, vistas,
viewpoints and landmark buildings is an essential part of understanding and recording
character.” Historic England, Conservation Area Designation
Does a Conservation Area have economic benefits ?
People value conservation areas for their distinctiveness, visual appeal and historic character.
Research by the London School of Economics and Historic England has found
that this value is reflected in the price of properties in conservation areas. Generally they cost
more and appreciate in price more than properties in other areas. For more details, see:
https://historicengland.org.uk/listing/what-is-designation/local/conservation-areas/
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CONSERVATION & ENVIRONMENT (continued)

What does the Datchet Conservation Area Statement include?
The following extracts relate directly to the river frontage

“The views out of the conservation area … have important historic and aesthetic merits.
This view is little unaltered from the early 17th century when it was the public route across
from Datchet to Windsor and glimpses of this tree lined route can still be seen.”
Datchet Conservation Area Statement

Does open space have a value?
The river has a major role to play in providing accessible open space, recognised by Government
The Thames Waterway Plan 2006-2011 states: “There is increasing recognition of the contribution
that open space can make to people’s health and wellbeing. The use of green spaces is one way in
which people can use and enjoy their local environment.
The Department for Environment Food and Rural Affairs 2001 Survey of Public Attitudes to Quality of
Life and to the Environment, found that “just under half of adults aged 18 or over visited local green
spaces or countryside, without using a car or other transport, at least one a month. A further quarter
visited occasionally. However, one in 10 never did so. People aged over 45 were the most likely to
visit green spaces most days, while those aged over 65 were the most likely never to do so.
“Government’s planning guidance defines green space as ‘all open space of public value, including
not just land but areas of water such as rivers that offer important opportunities for sport and
recreation and can also act as a visual amenity’. The guidance outlines how good policies for open
space, sport and recreation can deliver broader objectives of social and community inclusion, health
and wellbeing and sustainable development.
“Local authorities are advised to carry out a cross departmental audit (linking planning, community
strategy and the Best Value process) of existing provision against an assessment of local community
needs and aspirations. External groups should also play an integral part in the assessment.”
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CONSERVATION & ENVIRONMENT (continued)

How would the green belt be affected by riverside development?
The objective of the Green Belt is to protect the natural environment and unique character of a
community and to ensure urban dwellers have access to countryside

The Thames and the proposed jetty development at Datchet fall within the Green Belt (map
overleaf). The stated objectives of green belt policy are to:
 Protect natural or semi-natural environments;
 Improve air quality within urban areas;
 Ensure that urban dwellers have access to countryside, with consequent educational and
recreational opportunities;
 Protect the unique character of rural communities that might otherwise be absorbed by
expanding suburbs.
The green belt has many benefits for people. These might include:
 Walking and biking areas close to the cities and towns.
 Contiguous habitat network for wild plants, animals and wildlife.
 Cleaner air and water
The Green Belt serves five purposes: (See Government Planning Guidance Portal for more
information)
 to check the unrestricted sprawl of large built-up areas;
 to prevent neighbouring towns merging into one another;
 to assist in safeguarding the countryside from encroachment;
 to preserve the setting and special character of historic towns;
 to assist urban regeneration, by encouraging the recycling of derelict and other urban land.
Once Green Belts have been defined, local planning authorities should plan positively to enhance the
beneficial use of the Green Belt, such as
 looking for opportunities to provide access;
 to provide opportunities for outdoor sport and recreation;
 to retain and enhance landscapes, visual amenity and biodiversity;
 to improve damaged and derelict land.
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CONSERVATION & ENVIRONMENT (continued)

Map of the Green Belt from Datchet Parish Council website.
For more details, see http://planningguidance.planningportal.gov.uk/blog/policy/achievingsustainable-development/delivering-sustainable-development/9-protecting-green-belt-land/

Datchet Riverside and the Green Belt
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CONSERVATION & ENVIRONMENT (continued)

How should the Thames Setting be protected?
Riverside development should take into account Datchet’s setting in the Thames
The prominence of Windsor Castle both visually and historically has led to the area’s inclusion in the
‘Thames Setting’. The following Environment document from the Royal Borough of Windsor and
Maidenhead outlines further details about the green belt and the Thames Setting.
See www.rbwm.gov.uk/public/pp_lp_environment.pdf

“The character of the Thames will be
maintained and enhanced and its
natural riverbanks protected from
inappropriate development in the
following ways: … Retention of
significant views to and from the river;
maintenance of the distinctive
character of various reaches which are
of national significance either as
landscape or for their historical
associations by protecting both the
riverside and other land comprised in
views of the river from adverse
changes”
Thames Setting, Environment, RBWM

14

Datchet Riverside Development

CONSERVATION & ENVIRONMENT (continued)

What are the implications for the Thames Corridor?
The Thames is one of our most important natural and cultural assets
The Borough Local Plan Preferred Options Consultation 2013 document contains the following
information:
5.3.1 The River Thames flows through the Borough for 25 miles making a unique contribution to the
environment and forming one of the Borough’s most significant landscape features. It includes
stretches of great scenic character …/… It also has stretches with deep historic associations, often
with national importance, such as in Windsor, Eton and Ankerwycke. The River Thames is therefore
one of the borough’s most important natural and cultural assets, providing extensive leisure,
ecological, and economical benefits. It is essential to ensure that this importance and attraction is
preserved whilst welcoming the opportunities the river brings for positive change.
5.3.2 This policy applies to development of all uses and scales that would have an impact on the
River Thames and its setting. This includes the valley sides and crests which form a distinctive
topographical feature, and the flat open floodplain where change could have a significant impact
on views from the river. In built-up areas, the setting may in places be defined simply by the line of
buildings closest to the river; but in other places could comprise a wider area including entire
villages. Similarly, historic buildings and their settings that have a visual or historic link with the
river, for example Windsor Castle and Eton College, would also form part of the river setting.
5.3.3 The Landscape Character Assessment identifies landscape character areas including important
aspects linked to the river, for example flat open floodplain, long distance views and views of historic
buildings, diverse river edge habitat including linear woodland and quiet, remote landscapes. In
many areas it is identified that the relationship with the Thames is central to the character areas,
as a key reason for how and why these areas were developed.
See
www.rbwm.gov.uk/minsys3.nsf/2afdb4dab4d0de668025765b005eaf12/85ff32f3865ea6c880257b1a
004c75a3/$FILE/meetings_131212_cab_blp_appx1.pdf

“The quality of the building and spaces alongside the river makes an important contribution
to the borough’s environment and enjoyment of the river.”
Borough Local Plan Preferred Options 2013
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CONSERVATION & ENVIRONMENT (continued)

What about the health of the river?
Key issues in our catchment include pollution from phosphates
The Thames21 Maidenhead to Teddington Catchment Partnership represents the local community
and organisations in the rural areas of Berkshire, Buckinghamshire and Surrey, and suburban towns
of Maidenhead, Windsor, Slough, Bracknell, Staines, Walton-on-Thames, Sunbury and Teddington.
The charity has a growing and diverse programme of water improvement projects to improve the
health of the River Thames, its environment, and strengthen the relationship between the
catchment and people for future generations: “The Thames provides an endless amount of benefits
to many people, businesses, and wildlife. It is a prime recreation and leisure resource used for
canoeing, rowing, fishing, walking and cruising, in the heart of the South East of the UK. The Thames
Path National Trail runs its entire length and also forms part of a national cycleway. The catchment
also is home to prominent landscape and wildlife heritage and Sites of Special Scientific Interest. For
the large population in the Thames basin this is also their source of drinking water.

“The Lower Thames Catchment (Maidenhead to Teddington) … currently fails to meet
Water Framework Directive objectives of clean water.”
Thames21
“The Lower Thames is managed to protect local people and property from flooding, and is
maintained for boating... There is a high pressure from urban developments in the catchment. This
has created long stretches of manmade bank. The modification of these rivers and the surrounding
developments has led to diminished habitats, reduced diversity in the Thames and has reduced the
river’s benefits as a natural resource. The Lower Thames Catchment (Maidenhead to Teddington)
currently fails to meet Water Framework Directive objects of clean water …/… Key issues in the
catchment include pollution from phosphates that are reducing the diversity of aquatic species and
the impact of weirs and other obstructions to fish migration.”
For further information, see www.thames21.org.uk/wp-content/uploads/2014/11/Maidenhead-toTeddington-Lower-Thames-CP-Catchment-Plan-2015.pdf
And www.thames21.org.uk/the-maidenhead-to-teddington-catchment
The growth of recreational boating in the UK has led to an increased awareness of the need to
protect the environmental quality of our waterways and
prevent them from becoming contaminated with pollutants
generated from boating activity particularly in marinas. For
more information, see
http://water.epa.gov/polwaste/nps/marinas.cfm
As aircraft noise already affects in particular the eastern
part of the Borough, consideration should also be given to
any additional noise generated by any development at the
riverside attracting motorised vessels, especially in Datchet
where aircraft noise levels exceed LAeq (16 hours) 66 dB(A).
See www.rbwm.gov.uk/public/pp_lp_environment.pdf
Right, Datchet riverside from the High Street
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4. USERS OF THE RIVERSIDE
Who can use the riverside?
Government policy is to promote greater social inclusion by making waterways accessible to all
The Thames Waterway Plan 2011 states: “We will support the greater recreational use of the
waterways for all, including the towpaths and waterside paths, where practicable. The Inland
Waterway Amenity Advisory Council (IWAAC) has produced a detailed report: The Inland
Waterways: towards greater social inclusion 2011. It found that the key excluded groups were:
 Families and others excluded by low incomes
 Disabled people including those with restricted mobility and sensory disabilities
 Older people notably 65 and over
 Minority ethnic communities
 Women (because of fear of crime)
“The IWAAC defined the key benefits a waterway could offer to those currently excluded:
 Better health through walking and active recreation, and quiet relaxation to reduce stress and
mental health problems
 Enhanced community development, providing activities to bring residents together and develop
contacts with other members of their community; and opportunities to meet and share
enjoyable experiences and so make the local waterway a focus of community pride.
 Greater appreciation of the local environment through regular contact with the historic
buildings, environment and history of the waterway.
 The Environment Agency has a statutory responsibility ‘to enhance the social contribution
fishing makes as a widely available and healthy form of recreation.’
Please see the Thames Waterway Plan 2011 for further details.
www.gov.uk/government/uploads/system/uploads/attachment_data/file/289784/geth1205bjyc-ee.pdf

Will there be access for all?
The riverside is currently enjoyed by:
 Powered craft, boats and yachts mooring at the riverside wall using the mooring rings.
 Non-powered craft such as canoes and rowing boats
 Villagers and visitors, young and old, singles, couples, families and groups. (The riverside is
one of two areas in Datchet with open vistas and public benches, the other being the
Recreation Ground. While The Green has benches it doesn’t have the same open vistas.)
 Walkers, including those following the Thames Path
 Cyclists and cycling clubs
 Anglers
 Picnickers using the picnic table facilities
 Birdwatchers and families feeding the ducks and swans
 Spectators of river-based events such as the rowing regatta, David Walliam’s swim, the
Magna Carta celebrations, etc
The importance of the riverside to each of these groups, and the potential impact of jetties on
them, is considered on the following pages.
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USERS OF THE RIVERSIDE (continued)

How many boats are on the Thames?
The following information was provided by the Environment Agency’s Waterways Team at
Wallingford. (The EA acts as the navigational authority for the non-Tidal Thames):


All boats on the river are registered. The total number of EA-registered boats on the Thames for
2014 was 22,000. Information is not available for specific locations.



The lock keepers record all the boats in every lock that they make. In 2014, 59,109 privatelyowned boats were recorded passing through the seven locks between Maidenhead to Staines
(Boulters, Bray, Boveney, Romney, Old Windsor, Bell Weir and Penton Hook locks). On one day
the same boat could be recorded many times over (one boat making a return journey from
Maidenhead to Staines would be recorded as 14 locks). In the period of a year, the same boat
could be recorded hundreds or even thousands of times depending of usage.

The total number of boats registered on the Thames for 2014 was 22,000. A proportion of
these will visit Windsor and the surrounding area. Compare this with the 6.8 million
tourism day trips to Windsor in 2013, using other means of transport, generating £271m

What facilities are currently available for powered craft?
Some powered craft currently moor at the mooring rings on the riverside wall. When the riverside
wall is replaced later in 2015, these rings will also be replaced. Boats cannot be launched from
Datchet and are not allowed to stay at the free moorings for more than 24 hours although this is not
strictly policed. There is a rubbish bin on the bank but there are no water, power, toilet or waste
facilities and there are currently no plans to provide these.

Above and right, these images show the size
and types of boats able to use the mooring rings
at Datchet riverside.
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USERS OF THE RIVERSIDE (continued)

What mooring facilities already exist in and around Datchet?
Free mooring
As well as mooring rings at Datchet riverside, there are also short-stay (24-hour) free moorings at:
 Boveney towpath above the lock,
 Windsor Road Bridge,
 Egham towpath below Runnymede Pleasure Ground.
See www.gov.uk/river-thames-bridges-locks-and-facilities-for-boaters
Paid-for mooring
Mooring facilities are also available at
 Kris Cruisers’ boatyard
 Stanley & Thomas moorings alongside Datchet Golf Club
Mooring facilities at Kris Cruisers www.kriscruisers.co.uk
Kris Cruisers has mooring space for more than 35 of its own vessels and also allows visiting boats to
moor. (According to its website, the company has 15 holiday cruisers for hire ranging in size from
29ft to 48ft. There are also more than 20 boats available for day hire.)

Bottom two photographs by David Dixon from www.geograph.org.uk/photo/4432043
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USERS OF THE RIVERSIDE (continued)
Mooring facilities at Stanley and Thomas, Datchet Golf Course,
www.stanleyandthomas.co.uk/Moorings.htm

Stanley & Thomas has three mooring sites, within
walking distance of Windsor, Eton and Datchet:
 At its boatyard by Romney Lock with six piers
along the lock cut and a pool area for smaller
boats
 At Romney Lock Island facing Eton
 Alongside Datchet Golf Course, pictured above
and right, overlooking the Home Park with
views of Windsor Castle.

What size boat might moor at Datchet?
The size of craft which can navigate the Thames increases as the river becomes wider and deeper
from its source to the tidal section:
From Teddington to Windsor, maximum size of craft able to navigate this stretch of the river
Length

Beam (width)

Height

Draught*

174ft

19ft 10in

13ft 2in

5ft 6in

53.03m

6.04m

4m

1.67m

From Windsor to Reading, maximum size of craft able to navigate this stretch of the river
Length

Beam

Height

Draught

130ft

17ft 10in

12ft 6in

4ft 6in

39.62m

5.43m

3.8m

1.37m

These measurements are helpful in deciding whether to install jetties, and what size to install. As a
general rule, boats should not moor at jetties which are shorter than half the length of the boat.
For further information, see:
www.waterways.org.uk/waterways/canals_rivers/river_thames_non-tidal/gauge_information
and www.gov.uk/river-thames-bridges-locks-and-facilities-for-boaters
*Draught is the depth of a vessel, this will change if the vessel becomes heavier or lighter.
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USERS OF THE RIVERSIDE (continued)

How does the length of the jetties determine what size boats can moor?
Generally, boats do not moor at jetties which are
shorter than half the length of the boat; eg a 10metre boat could moor at a jetty which is 5 metres
or longer, if the water is deep enough. The longer
the boat, the more it is likely to obstruct other
boats wishing to moor.
As mooring is usually charged by length, there has
been a trend recently in building shorter, wider,
taller boats. The higher the boat, the more the view
from the riverside will be obstructed.
The image left shows the length of the former
jetties on the right of the image, compared with the
proposed longer-length jetty on the left.
The former jetties were 7.5m x 0.6m
(approx. 25 feet x 2 feet, ie 50sq ft)
The longer-length jetties proposed were 10.395m x
1.5m (approx. 34 feet x 5 feet, ie 170sq ft) and
9.6m x 0.66m (approx. 31 feet x 2 feet, ie 62sq ft).
(The river is approximately 70m wide at Datchet.)
See previous page for sizes of boats able to navigate the Datchet section of the Thames.

The larger the jetties, the larger the boats which will be able to moor,
the greater the impact on riverside views and riverside users

Above: boats using the old jetties
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USERS OF THE RIVERSIDE (continued)

Who else uses Datchet riverside?
Development at the riverside has implications for other users
Non-powered craft - canoes and rowing boats
Non-powered craft can use the riverside without adding
engine noise or water pollution. According to the Thames
Waterway Plan, (TWP), there are 21 canoe clubs on the
Thames, with more than 3000 members. The British Canoe
Union has a membership of more than 25,000 with more
than 450 affiliated clubs. The TWP aims to make it easier
to take up low-cost boating. The recent Magna Carta
celebrations showed a different way that the riverside area
could be used, see image top left, of boats on the bank.
Villagers and visitors
There are c5000 residents in Datchet. The riverside is one
of two areas in the village with open vistas and public
benches, the other being the Recreation Ground. It is one
of the few public areas in the village where there is a view
over to Windsor Castle and its grounds.
Cyclists and cycling clubs
There are a great number of cycling clubs which ride
through Datchet. The riverside area offers a stop-off with
great views and the opportunity to promote a range of
facilities nearby. For more about the National Cycle
network and local cycle routes, see www.sustrans.org.uk
Families and picnickers
The picnic table facilities at the riverside are often in use
and families often come to watch or feed the ducks. While
traffic noise and fumes from the roadside are perhaps
unavoidable, a decision has to be made about the
acceptable level of engine noise and fumes from the
riverside.
Walkers
The riverside is a popular and welcome rest area for
walkers. For footpaths and cycle paths in Datchet, see
www.datchetparishcouncil.gov.uk/DatchetPC/parish_paths-4844.aspx

The Thames is the only river to have a dedicated National Trail.
Walking is a low-cost activity which promotes health
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USERS OF THE RIVERSIDE (continued)
Thames Path
Datchet is also on The Thames Path, one of the 15 National
Trails in England and Wales. The Thames Path is
administered by Natural England and managed by the local
authorities whose areas it passes through.
For more information, see www.nationaltrail.co.uk/thamespath/information
See also the Thames Path User Survey
www.iprow.co.uk/docs/uploads/UserSurveyReport2005.pdf

“Walkers on the Thames towpath rate scenery/landscape and relaxation/peace
as the main attractions.” Thames Path User Survey

Special events
The impact of any jetties on public events should also be
considered. The riverside area was crowded during the
recent Magna Carta events, see image left from Datchet
Eye. Swan Upping, below right, also attracts a number of
visitors to the riverside. Yet, when David Walliams, below
left, swam along the Thames some years ago, the public
view from the riverbank was obstructed by a French
Brothers’ boat.
Any jetties would have
to be strong enough to
withstand the weight of
large numbers of
people, or perhaps be
removable for special
events. (In Spring 2015,
the HSE introduced
more stringent safety
standards for structures
in the public domain.)
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USERS OF THE RIVERSIDE (continued)

How would local birdlife be affected by any development?
Many people visit the riverside to watch the swans, ducks and other birds
The potential impact of the jetty development on wildlife should be considered, as indeed the
opportunities offered by any development to encourage some types of wildlife and discourage
others. The following information was sent by Brian Clews of the RSPB: “I know the area and the
general value of the Thames Navigation for wildlife. I was present as part of the relief and support
teams working during the dreadful flooding experienced by your community early in 2014 and
subsequently worked to create a revised Flood Plan Emergency Plan with Adrian Needham and his
council colleagues.
“Looking specifically at the likely effect of replacement jetties on local wildlife, given the scale of the
much larger vessel facility at Kris Cruisers, I suspect replacing the smaller jetties adjacent is unlikely
to have a huge impact, unless by chance Kingfishers, for
example, had subsequently nested in the river bank where the
old jetties used to be? It is unlikely that there would be any
impact on the freshwater environment itself either (fish,
underwater plant-life etc).
“The Thames is one of the busiest waterways in the region and
most resident waterfowl have become accustomed to thriving
amongst the movements of craft and occupants so I doubt this
would be exacerbated by this project. However, there could be
potential for improving habitat for wildlife in the design of
any replacement jetties which could be worth pursuing.
“At nearby Windsor, I have noted good numbers of Swallows building nests underneath mooring
jetties in summer. Careful design of supporting structures beneath the planks would facilitate
shelves for this purpose. In addition, Grey Wagtails tend to construct nests in holes in human-made
structures these days, so one or two open-fronted nest boxes beneath the structures could achieve
good results. In addition, sand-filled pipes running horizontal beneath the planking might even
encourage Sand Martins to nest in them, as they are doing in similar pipes entrances at other
locations on the Thames (Odney, Cookham for example, and in the railway bridge at Black Potts
nearby). Obviously, the higher the walking level can be above the normal water level the better with
regard to reducing the likelihood of wave damage or water level increase on any such nest features.
(Or, of course, have them as floating, anchored jetties to overcome that problem altogether).
“I don’t think RSPB as a national organisation has any specific recommendations to deal with this
specific sort of issue. The local RSPB group is always keen to see whatever can be done to help
wildlife succeed, but we do not possess great resources or authority.”
The Geese
The geese at the riverside pose an additional challenge as they graze on
new grass shoots leaving areas of bare earth. The RSPB, National Trust,
Kew and the Environment Agency have been unable to offer workable
solutions to deter them. Removing the steps at the riverside may help as
the geese use these to get onto the bank. Local people often feed bread to the birds (though this can
harm them). Bread thrown onto the grassed area encourages the geese to get up onto the grassed
bank where they eat the grass.
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5. PROMOTING BUSINESS IN DATCHET
Are new jetties a good way to bring more business to Datchet?
Any jetty development would be funded through the residents’ precept tax, not business rates, so
it is fair for residents to ask which proposals offer the best value for money
Is there a business case for the jetties?
How do jetties compare with other ways of promoting local business? Boats can already moor at the
riverside using the mooring rings, the value of this current business isn’t known. The number of extra
boats per year likely to moor at jetties isn’t known, neither is the likelihood of their making a
purchase in the village. It is also not known whether larger boats with more on-board facilities would
be more or less likely to make purchases in the village. It is anticipated that the cost of replacing the
old jetties and installing two new jetties will be around £25,000. This is the marginal cost of
attracting extra business from boats which can’t currently moor using the rings.
A cost/benefit analysis can be done using different scenarios:
 If 250 additional boats per year moor at the jetties and make a purchase, the cost to Datchet
over 10 years would be £10 per customer. (Total cost of £25000 divided by number of
customers, ie 250 boats x 10 years).The village would be paying £10 to attract each new boat,
excluding jetty maintenance, etc.
 If there were 100 additional boats, the cost would be £25/boat; 500 boats would be £5/boat.
A decision has to be made whether this represents a good use of residents’ money and whether the
jetties are likely to attract significant business to make this cost effective.

The cost of providing jetties could be £5 to £25 per boat over 10 years
Is there a business case for a passenger boat service?
Would a commercial passenger service to Datchet be viable? Would private hire vessels also want to
moor? What additional safety measures would be needed, such as a pedestrian crossing, and who
would pay for these?
Even with the magnetic draw of Windsor, there is not currently a high demand for passenger boat
services connecting towns and villages along the river:
 Salters Steamers operates a service from Staines to Windsor solely for large pre-booked parties.
 Water taxis, if they existed, could probably use the mooring rings.
 French Brothers operates a passenger service between Runnymede and Windsor on Wed, Fri,
Sat, Sun, Apr to Sept only. Adult return fare £13.65, single £10.50
Depart Runnymede 11.00 – Arrive Windsor 12.45. Dep Windsor 16.00 - Arr Runnymede 17.45
If demand existed and mooring facilities were available:
 How many passengers from Runnymede would get off at Datchet rather than Windsor? How
many passengers would get off at Datchet from Windsor in the late afternoon? (There is no easy
route by public transport from Datchet back to Runnymede.)
 How many Datchet residents would visit Windsor using this service?
 What guarantee would there be, if jetties and pedestrian crossings were installed, that a
riverboat service would continue long term?
 How frequently would large private-hire vessels bring new business (weddings, etc)?
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PROMOTING BUSINESS IN DATCHET (continued)

How many local businesses would benefit?
Which types of business in Datchet would benefit from increased boat traffic?
In Datchet there are currently wedding shops, cafes, restaurants and pubs, sandwich shops/delis,
newsagencies, convenience stores, post office, charity shop, optician, cake shop, estate agencies,
hairdressers and beauty shops, chemist, dry cleaners, florist, financial advisers, art gallery, library,
sailing and waterskiing club, golf club, car salesroom, petrol station, etc. There are also a number of
businesses operating from the Portland Business Centre in Manor Park Lane, a garage in Montagu
Road, and businesses operated from individual homes, etc. How many of these businesses would
benefit from increased footfall via the river?

How many local businesses would benefit from increased footfall via the river? Would
jetties increase custom for the majority of our businesses or a select few? Would they
attract the right kind of customers for our businesses to flourish? Are there other costeffective ways to attract new customers which benefit a wide number of businesses?

Are there other ways to help Datchet’s businesses?
People already travel through Datchet in a number of ways, on the railway, on the tourist doubledecker bus, by car, by bicycle, on foot along the Thames path, etc. The village is also close enough to
Windsor to attract tourists wishing to explore the area around Windsor. Could these potential
customers be attracted to the village?
Visitors by rail
One option for improving visitor numbers to Datchet
might be to consider improving the signage and facilities
at the railway station. Could a sign be added under the
Datchet destination sign stating ‘Historic Thameside
Village’?

Visitors by double-decker bus
The City Sightseeing open-top, hop on, hop off bus
operates from April to October. Their leaflet mentions
Kris Cruisers in Datchet (who also advertise on their
leaflet) but no other businesses. Are there ways to
attract these visitors to stop in the village? Could local
businesses offer discounts to passengers using the
service?

26

Datchet Riverside Development

PROMOTING BUSINESS IN DATCHET (continued)
Visitors by car
We have two car parks in the village, at the
railway station and in Horton Road. Could there
be better signage to these? Could an
information board in the car parks promote
local businesses?
Visitors by bicycle
There are a number of bike routes in the area,
through Datchet and along the Jubilee River,
(see www.sustrans.org.uk - no Datchet pubs,
restaurants or cafes are mentioned on their
website). There are also 50 cycling clubs within
20kms of Datchet (www.britishcycling.org.uk)
Twickenham and Kingston bike clubs visit
Datchet regularly – could local businesses offer
a packed lunch to be enjoyed at the riverside,
safe bike storage and a toilet stop?.
Visitors on foot
Datchet is on the popular Thames Path and
there are a number of walking groups in the
area (see www.walkinginberks.co.uk and
www.eastberksramblers.org). There are also
walking holiday companies (see
www.visitthames.co.uk/things-todo/walking/walking-breaks) Could information
about Datchet be added to the Thames Path
website?
Visitors by canoe or rowing boat
There are a number of rowing and canoeing
clubs in the area as well as companies
organising rowing and canoeing holidays. (See
www.britishrowing.org/clubs/club-finder,
www.riverthames.co.uk/watersports/
rowing.htm, www.bcu.org, www.canrow.org.uk
www.britishcanoeunion.org.uk/ etc)
Visitors by boats
Many smaller boats can moor at Datchet using
the mooring rings, but a brief web search
reveals that Datchet is under-represented in
information about attractions along the
Thames. There is an argument for addressing
this issue first before investing in
further development.
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PROMOTING BUSINESS IN DATCHET (continued)
Visitors to local festivals
Could businesses work together to increase customer
awareness? Already the Datchet beer festival is
attracting many visitors. Could the wedding shops, for
example, hold a Datchet wedding fair at the golf course
or a local hotel?

Can we attract more customers to our businesses?
Here are just a few ways we could encourage people to visit the village


Add information points/notice boards at bus
stops, car parks and perhaps other venues,
offering information about what to see and do.



Improve the information board at the railway
station, below right, perhaps with a map listing
local attractions and businesses.



Improve signage to the car parks in Horton Road
and behind the station.



Produce better tourist information, a map and
leaflet about, say, the Thameside walk from
Windsor to Datchet, and/or a visitor leaflet for
visitors wanting to learn more about the history of
Datchet and its buildings. These could be
distributed via Tourist Information Offices, local
hotels, Windsor Railway Stations, etc, and be
available to download online. (For cost
comparison purposes, InstantPrint currently sells
20,000 full-colour, two-sided 250gsm DL leaflets
for £250.)



Where there are several businesses selling to the
same market, it might be advantageous to
combine marketing funding and produce a leaflet,
eg a weddings guide, an eating out or food and
drink guide, etc.



A Datchet Directory online, also available to
download, could list local businesses, not only
those in shop premises but those being run from
the business park and from private addresses.
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PROMOTING BUSINESS IN DATCHET (continued)

Can Datchet attract visitors from Windsor?
How many people visit Windsor each year? Can we entice them to visit Datchet, particularly those
who already travel through the village in great numbers by road, sightseeing bus or rail?
If one objective of introducing jetties to Datchet is to increase visitor numbers to promote local
business then an assessment should be made of the local tourism market. An understanding of the
types of customers visiting the area, what they like and dislike, will help to pinpoint a target market.
It is then possible to consider, compare and cost the various methods of attracting those customers
to Datchet. A vast amount of tourist data is available for local businesses to use.
Who visited Windsor in 2014?
The following edited data is taken from the 2014 survey on the Windsor.gov.uk website.
For full details, see www.windsor.gov.uk/dbimgs/Windsor%20Visitor%20Survey%202014_final.pdf

Approximately 6,861,000 tourism day trips were made to the Borough in 2013








Over half (53% of all visitors) were day visitors from holiday bases outside Windsor, 32% were
day visitors from home. The remaining 15% of all visitors were staying overnight in Windsor.
Day visitors on holiday were found to be predominately staying in accommodation in London
(44%). A quarter (24%) were staying in other towns or villages in Berkshire and one in ten were
staying in accommodation in Surrey.
A high proportion of visiting groups consisted of adults only (76%), and among adult only groups
most (41%) consisted two adults. A quarter of visitor groups included one or more children.
Of the people surveyed, 14% were aged 0-15 years, 28% were aged 35-54 years, 37% were 55+
The survey results indicate a relatively affluent profile of visitors. The majority, 80%, were from
ABC1 households. This includes 27% of all visitors who were from the top AB professional grade.
Overseas visitors accounted for 35% of the overall sample in 2014. Domestic visitors came from
a wide range of locations around the UK, the highest proportion from Greater London (21%).

Is Datchet a quiet alternative?
In a recent survey, a significant number of tourists complained about how busy Windsor was. Is
there potential for Datchet to offer a pleasant and quieter alternative destination for meals and
refreshments? A stop-off in the village might also be of particular interest to people visiting Windsor
for a second time, or staying longer than a day, or those visiting from nearby towns and villages, who
want to further explore the surrounding area.
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PROMOTING BUSINESS IN DATCHET (continued)
What did tourists do in Windsor in 2014
 For 86% of visitors, the main purpose of their visit to Windsor was for ‘leisure/holiday’ purposes.
 The majority (80%) were visiting Windsor independently, 20% with an organised group or tour.
 46% were visiting Windsor for the first time, 54% had visited at least once previously.
 Day visitors spent an average of 4.9 hours in the town.
 Visitors staying overnight stayed for an average of 2.6 nights in 2014, 54% stayed in a hotel and
10% in a B&B or guest house. 16% were accommodated in the homes of friends or relatives.
 Around 43% of all visitors in 2014 had travelled to Windsor by private vehicle (car/
van/motorcycle or motorhome). A quarter of all visitors used public transport (a train or
coach/bus service) and around 16% had arrived in Windsor as part of a coach tour.
 Day visitors on holiday were most likely to travel to Windsor on public transport or as part of a
coach tour and less likely to be using their own vehicle than other visitor types.
What did they spend their money on?
 Cafes/ restaurants/ pubs (visited by 78% of visitors) and shops (visited by 77% of visitors) were
the most frequently mentioned attractions visited in 2014.
 Day visitors (combining day visitors from home and day visitors on holiday) to Windsor spent an
average of £37.37 per person per day during 2014. Eating out and shopping accounted for the
highest proportion of day visitor spend.
 The average overall spend by overnight visitors on eating out, shopping, entertainment and
travel/transport was £40.77 (per person per 24 hours). Including spend on commercial
accommodation, the average total spend for staying visitors, was £74.43 per person per night.
 Only 10% of all visitors indicated that they had been into the Visitor Information Centre during
their visit.

See also
www.windsor.gov.uk/dbimgs/Windsor%20&%20Maidenhead%20Tourism%20Economic%20Impact%
20Estimates%202013.pdf
www.windsor.gov.uk/statistics-and-data/visitor-management-strategy
www.windsor.gov.uk/ebrochure/brochure.html

Above: Windsor Royal Shopping
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6. THE LEGACY

What is the future for Datchet’s riverside?
Whatever decision is made about the jetties will affect the future of Datchet and its residents for
years to come. We need to plan and manage the use of this unique resource in sustainable ways so
that future generations can enjoy it.
How will changing demographics affect the use of the river?
The Thames Waterway Plan states: “Changes in population demographics impact on the waterway
planning, particularly for leisure and tourism. Population in the South East is projected to grow by
1,094,800 by 2027. This will further emphasise the open space value of the river corridor and its role
in providing sport and recreation opportunities close to where people live.
“The population is ageing. There will be a significantly smaller proportion of the population aged 2544 in 2027, but a larger proportion aged over 65. (The number of people aged 65 and over will
increase by 56%.) By 2027, almost a quarter of the region’s population will be aged over 65.
A 17.4% growth in 45-64 year olds is also predicted. Significantly these are key groups of people
using the Thames: 43% of walkers using the Thames Path are age 45 and over; 89% of owners of
powered boats are aged 45 and over.
“Leisure and tourism activities have significant implications for the environment, economy and social
fabric of the River Thames corridor. The River Thames has been referred to as ‘liquid history’
because of the famous riverside towns, stately homes and historic sites along its course.
“The Thames is a major tourism and leisure resource that supports a wide range of activities and
facilities, including: holiday accommodation, powered and non-powered boating (for both sport and
recreation, as well as for commercial purposes), walking, observing wildlife, cycling and angling.
However, these varied uses put pressure on the river and its surroundings. We need to plan and
manage the use of this unique resource in sustainable ways so that future generations can enjoy it.”

“10.5 million people, more than a fifth of England’s total population, live within
30kms of the non-tidal Thames …/… Boating, walking and cycling give direct physical
benefits. People are also mentally and spiritually refreshed near water, valuing the
riverside for its peace and beauty.” Thames Waterway Plan 2011
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THE LEGACY (continued)

Questions to consider

























How would a jetty development benefit residents?
What effect would the jetties have on the riverside views and area as a whole?
What do residents think about precept tax being used to provide free mooring for bigger boats?
What would be the preferred outcome of any development? Is this an opportunity to protect
the historic riverside views for generations to come? An opportunity to reinstate a more recent
historical feature? An opportunity to develop the commercial potential of the area? Or
something else?
The riverside is currently shared by a number of users. How would development affect this
shared use? Would people be more or less likely to use the riverfront if lots of boats were
moored?
Where else can residents enjoy relatively unobstructed views in Datchet? How important is this?
Is there a danger that jetty development might lead to the riverside being viewed as a ‘marina’
for a select few?
If jetties were reinstated, would there be additional costs, perhaps for ‘policing’ the area to
ensure boats don’t overstay the 24 hour limit or return night after night? What provision might
be necessary for ongoing maintenance costs or repair costs after damage/flooding?
What effect would additional motorised boats have on pollution and noise levels? What is the
risk of oily water leakage or leaks of waste water?
What effects might jetties have on traffic, pedestrian access and safety, or parking?
Would free-to-moor jetties bring more business to the village? Is there data to support a
business case?
How valuable are boaters as a customer group, in terms of numbers and predicted spend,
compared with other visitor groups, say, walkers on the Thames path, cycling clubs, etc?
How many more boats per year would be likely to moor at like-for-like or larger jetties?
Would larger boats at the jetties hinder access for smaller boats at the mooring rings?
Would free jetties take custom from local boat businesses offering mooring?
What proportion of local businesses would benefit from jetty development?
How does a jetty development compare with other ways of attracting visitors and customers?
Parking can be a problem in Datchet so could other environmentally-friendly users be attracted
to the riverside, and Datchet businesses, such as walkers, cycling clubs, canoe groups, visitors by
public transport?
Would a riverside walking route from Windsor to Datchet make a pleasant excursion for tourists
with the option to return on foot or by rail?
Could passengers on the trains or hop-on-hop-off bus be encouraged to visit?
Is the jetty development cost effective? Would Datchet be getting good value for money?

Datchet’s riverside is one of the few public access points on this stretch of the Thames
where people can sit on benches and simply enjoy the river
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7. FURTHER INFORMATION

Further information about The Thames:
 Thames Landscape Strategy - thames-landscape-strategy.org.uk/
 The River Thames Alliance - www.visitthames.co.uk/about
 Thames Valley Angling Association - thamesvalleyaa.webs.com/
 Thames Anglers’ Conservancy - www.rivertac.org/
 River Thames Society - www.riverthamessociety.org.uk/
 River User Groups - www.riverusergroups.org.uk/
Further information about local heritage
 Historic England Heritage Champions - set up in 2004 to champion the interests of the
historic environment within local authorities, help influence planning decisions and support
local historic environment services. A RBWM Heritage Champion has yet to be appointed
(Aug 2015) - historicengland.org.uk/advice/planning/local-heritage/heritage-champions/
 Datchet Village Society – www.datchetvillagesociety.org.uk
 Datchet History – www.datchethistory.org.uk

